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The productivity of Bank One telephone customer service representatives who suffered
from allergies was studied before, during and after the ragweed pollen season. A total
of 634 employees were surveyed. A significant correlation was observed between the
increase in pollen counts and a decrease in productivity for workers with allergies.
Compared to those without allergies, employees with allergies who reported using no
medication showed a 10% decrease in productivity. No differences were found for
allergic employees who used different types of medications, although the medication
groups had significantly higher productivity than the no medication group. The expected
lowered productivity of those who used sedating antihistamines was not found, perhaps
due to their relatively lower symptom severity. Health risk appraisal information was
available for 568 of the employees and showed that employees with allergies were
more likely to have a low life satisfaction, high stress, migraines, high cholesterol and
five or more total risk factors compared to those without allergies.




