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n ISSUES

. What are typical selection times & error rates for novice users
& can times be predicted using a GOMS model?

2. How do selection times & error rates vary as a function of (a) menu structure,
(b) control type, & (c) the location of the control and display?

3. What is the effect of driver age, sex, and practice on selection times & error rates?

. How acceptable is the idea of an in-vehicle menu interface to drivers?
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