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Access Hardship Requests

Access hardships in 3 ways: All PAFs > Hardship Requests
. All PAFs > Hardship Requests tab R h Proposal Management
. Home Workspace > Proposals Inbox tab eresearc 1
. PAF Workspace > Hardships tab sponsors Query PGNE 1
All PAFs
All Projects Closed/Withdrawn/Turned Down
o . Filterby [ ID v/ | (o) [[crear ) Advanced
Hardships have their own: E—
Workfl E Name State
: or ow HAR00000021 09-0253_Hardship - Thu Apr 9 14:14:41 EDT Hardship Award Acti
. States 2009 A AwaniACve
. Iplg;tivities HARD0000037 gg?g;%gﬂO_Hardshlp-Thu Jun 11 13:53:08 geR‘I;)u»‘;sRleviewing Hardship
5 number.

1. Click All PAFs.
2. Click Hardship Requests.

Home Workspace > Proposals Inbox

Proposal Management

eResearCh | My Home | Clipboard | Logoff

Search Sponsors Query PGN Summary All PAFs
Folder for

- Proposals Inbox 2 N Proposals In Progress  Submitted to Sponsor  Actions in Progress  Awards In Progress  Hardships ~ Active  NotFunded Closed
es

DRDA - Coverage

Initial Review
DRDA - Project Representative

TS v |[5o] (car] Acvances
PI & Project Team D Name State (2] Last State Change Last State P PR Direct Sponsor Sponsor Deadline Previous Project Grant Staff Notes Paj
HARO00000168 08-PAF00000631 Girard- Project Team Requests 7/14/2010 11:06 AM Girard Maxwell
Py Hardship 2 DRDA Action
Log Paper Submission
z = HAR00000167 08-PAFD0000631 Girard - DRDA Reviewing 7/14/2010 11:02 A Girard Maxwell
:
Hardship 1 Hardship Request
Support Links Proposals Ready for Submission

1. Login to eResearch.
2. Click Proposals Inbox. (Hardships available here for
Project Representatives only).
PAF Workspace > Hardships

Proposal Management

eResearch

Sponsors Query PGN Summary All PAFs
Folder for Paul PR

eResearch
e T -

Proposal Management

Sponsors Query PGN Summary

DRDA - Project Representative All PAFs = CCD Readouts on Wide Band-Gap Semiconductors and other Advanced Topologies for Gamma-ray gagdebleytron Spectroscopy
Proposals

DRDA - Staff J: Current State n Main Contacts Change Tracking  Activity History ~ Attacl 3 LETGEN T Unit Comn|

PI & Project Team Filter by

Submitted To Sponsor

[ Create New Hardship Request ]

PAF Summary

Hardships Associated with this PAF
D Name

HAR00000037 09-PAF02110_Hardship - Thu Jun 11 13:53:08 EDT 2009

Display PAF Summary

PAF Worksheet
View PAF Worksheet

1. Login to eResearch.
2. Open PAF Workspace
3. Click Hardships.
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Hardship Award Process

Create Hardship Request in eRPM (Paper Only)

Process to create a hardship is used:

. When the hardship request is submitted on paper to DRDA.

. Also used when the project team creates the hardship re-
quest in eRPM.

DRDA has the ability to skip the unit review and approval.

CREATE

1. Click Hardships tab in PAF Workspace.

2. Click Create New Hardship Request.

3. Complete Hardship Request form and click Finish.
Clicking Finish creates a Hardship Workspace and assigns
the initial state.

BYPASS UNIT APPROVAL

. State: Project Team Editing Hardship Request.

. Activity: DRDA - Bypass Unit Approval

. State transition upon completion of activity: DRDA Proc-
essing Hardship.

Approve Hardship Request (eRPM Only)

When a hardship has been reviewed and approved by the unit,
the request must be approved by the PR before a PGN is re-
quested.

APPROVE

.  State: DRDA Reviewing Hardship Request

. Activity: DRDA Approve Hardship Request

. State transition upon completion of activity: DRDA Proc-
essing Hardship

(Project Team) Project Team) Create
Request Hardship Hardship Request in
on Paper eRPM

:

(DRDA) Receive
Paper Hardship
Request

(Unit) Review and
Approve Hardship
Request

:

(DRDA PR) Sign
Paper Hardship
Request

—

(DRDA) Create
Hardship Request in
eRPM

(DRDA PR) Approve
Hardship Request

(FinOps) Complete
PGN Request

(FinOps) Activate
Hardship Account

Process Hardship Request Approve and Send HPAN

PGNs must be requested and associated to the hardship request
prior to PR approval. Staff have an activity to send the request to
the PR when FinOps have completed the PGN request.

REQUEST PGN

. State: DRDA Processing Hardship

. Activity: Request PGN

. State transition upon completion of activity: FinOps PGN

Request

Once a PGN is created/assigned, FinOps will move the hard-
ship request back into the state of DRDA Processing Hard-
ship.

Note: If this is a second hardship request that will be using an
existing PGN, you still must request a PGN from FinOps.
Please note in your PGN request to FinOps that an exist-
ing PGN should be assigned.

EDIT HPAN
. Use the Preview HPAN view to add notes
. No state transition as a result of this activity

SEND TO PR (Optional)

. State: DRDA Processing Hardship

. Activity: Send Hardship for PR Approval

. State Transition upon completion of activity: DRDA Ap-
prove Hardship Notification

DRDA Hardship Reference Card

The PR can review and add notes to the HPAN using the Pre-
view HPAN view. The PI signature must be completed before
PR approval.

APPROVE

. States: DRDA Processing Hardship, DRDA Approve
Hardship Notification

. Activity: DRDA Approve Hardship Award

. State Transition upon completion of activity: FinOps
Processing Hardship Award
FinOps will activate the hardship account which moves the
hardship request to the state of Hardship Award Active.

RELEASE HPAN (Optional)

. States: DRDA Approve Hardship Notification, FinOps
Processing Hardship Award

. Activity: Release Hardship Notification

. No state transition as a result of this activity

Note: The HPAN is automatically released when FinOps
activates the hardship.
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Comments and Notes

Post a Comment Post Comment to DRDA Only Update DRDA Hardship Notes

These comments are viewable by DRDA

These comments are viewable by all un-

These comments are viewable by DRDA

der the Posted Comments tab in the Hard-

ship Workspace. Hardship Workspace.

. Email recipients can be selected on this
activity.

. State: All states for all roles

. Activity: Post a Comment

Only

only under the DRDA Comments tab in the

. State: All states for DRDA only
. Activity: Post a Comment to DRDA

only in the Hardship Workspace.

. State: All states for DRDA only
. Activity: Update DRDA Hardship
Notes
Note: Documents attached on this activity
will be added to the DRDA-only
documents on Hardship.

Other

Deny a Hardship Request DRDA Request Changes

State: DRDA Reviewing Hardship Request

Activity: DRDA Deny Hardship Request

State Transition upon completion of activity: Hardship
Denied

Email notifications (which include comments entered on the
activity) sent to contact PI, Primary Research Administrator
and the department PAF notification contacts

Note: DRDA can restore the hardship request from this state.

State: DRDA Reviewing Hardship Request

Activity: DRDA Request Changes

State Transition: DRDA Requests Hardship Changes
Email notifications (which include comments entered on
the activity) sent to contact Pl and Primary Research Admin-
istrator

Note: Project Team edits the request and uses the activity Sub-

mit Changes to return the hardship request to the state of
DRDA Reviewing Hardship Request.

Cancel Hardship Request DRDA Route for Re-Approval

State: All pre-award states

Activity: DRDA —Cancel Hardship Request

State Transition upon completion of activity: Hardship
Request Cancelled

Email notifications (which include comments entered on the
activity) sent to contact PI, Primary Research Administrator
and the department PAF notification contacts

Restore Hardship Request DRDA Accept/Decline Request

State: Hardship Request Cancelled, Hardship Request

Denied

Activity: Restore Hardship Request

State Transition upon completion of activity:

. If not previously unit approved, Project Team Editing
Hardship Request

. If previously unit approved, DRDA Reviewing Hardship
Request

Manage Documents

Add a NEW document,
1.Click Manage Documents (listed under Manage Data).

2.Click Browse in the empty line* .
3.Find and add document | Add anew VERSION to
: : an existing document, click

4.Enter Title. Browse in the existing line
5.Select Type. and follow steps 2-5.
6.Click Attach.

7.Click OK.

Delete Document(s),
1.Click delete in front of a docu-
ment.
2.Click OK to confirm you want to delete the document(s).

Delete removes/deletes all
versions of a document &
cannot be restored.
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State: DRDA Reviewing Hardship Request

Activity: DRDA Route for Re-Approval

State Transition: Unit Reviewing Hardship Request
Email notifications (which include comments entered on the
activity) sent to the department PAF notification contacts

Note: When review and approval is complete, the Reviewer uses

the activity Unit Approve Hardship Request to return the
hardship request to the state of DRDA Reviewing Hard-
ship Request.

State: Project Team Requests DRDA Action

Activity: DRDA Accept Request, DRDA Decline Request

State Transition upon completion of activity:

. If not hardship active, DRDA Reviewing Hardship Re-
quest

. If active, Hardship Award Active
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