 When you call 911 be prepared to say: 
     - Your name 
     - The phone number from which you are calling 
     - Why you are calling-what has happened 
     - Your exact location (including intersections, landmarks, building name or
       apartment number) 
     - How many people have been injured and their condition 
     - What first aid help is being given

Do not hang up until the dispatcher tells you to

