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Introduction

Exchange ActiveSync is an application that enables you to synchropae e-mail
messages, calendar, and contacts lists in yourdbgehServer 2003 mailbox with
Microsoft Windows Mobile—based devices such as BoEKC Phones and Pocket PC
PDA with wireless Internet. The Palm Treo 650 a@@¥use the Palm OS and include a
version of Exchange ActiveSync, but with more leditfeatures. Exchange ActiveSync
is native on the devices that support it and do¢seed to be purchased or installed.

Windows Mobile 5.0 Pocket PCs Phones  support synchronization with
Exchange servers including E-mail messages frorox@and Sub-folders, Calendar,
Contacts and Tasks. There are many devices thaimriwindows Mobile 5.0 including
the new Palm 700w, the first Palm device to supydrtdows Mobile.

Windows Mobile 5.0 Messaging Security and Feature P ack is an upgrade
to Windows Mobile 5.0 and is starting to becomeilabée. It adds several very powerful
features including Global Address List lookup, Bir@ush Email (like Blackberry), and
Remote Wipe for lost or stolen devices to namena Téhis upgrade is only available
directly from your wireless service provider.

Windows Mobile 5.0 Smartphones differ from Pocket PCs in form factor and
how the menus are accessed. They are smaller anot ¢h@ve touch screens. Menu
navigation is done through two “soft” buttons ladzeht the bottom of each screen which
change functions as the menu changes and throegdathe four-way selector and center
select button as the Pocket PC.

Windows Mobile 2003 supports synchronization with Exchange servensidticg
email messages from Inbox and Sub-folders, Caleatar Contacts. The features are
very similar to Windows Mobile 5.0.

Palm Treo 650 and 700p are Palm OS devices that supports a subset of the
Exchange ActiveSync features. Palm 650 supportb&xge E-mail messages from
Inbox and Calendar synchronization. Palm 700p &fdgacts synchronization.It does
not support Inbox Sub-Folders.

Basic Server Settings

If you are already familiar with mobile devices daxchange ActiveSync, here are the
basic settings you need to configure your device:

Server: exchange.umich.edu

SSL: Required — port 443

Username: unigname

Domain: umroot

Password: Windows Active Directory password
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Testing Network Connectivity

Exchange ActiveSync requires a working network @mtion to the Internet. Please test
this before trying to configure Exchange ActiveSymad resolve any problems with your
service provider or network administrator beforatoming,

1. On the mobile device, start Internet Explorer bgkihg onStart > Internet
Explorer

% Today
En Calendar

EE Contacts
i Internet Explorer

- |

(& Messaging

2. Enterwww.google.conor some other simple web site to test Internet

connectivity.

@ T X
Qmﬂwww.guugle.mmmda _v|ﬁ
Google

[search]
W web

D Images

| Mews

Email

Personalized Horme
Preferences

Help & Terms
©2006 Google

Back E Menu ‘
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Determining the Version of Windows Mobile

You can determine the version of Windows Mobileyoar phone the following way.

1. Go toStart > Settings
Click on theSystemtab and theibout

£, Today

EE Calendar | : ;

EH Contacts & : l About | Backlight Certificates

#5 Internet Explo i 4 i

& Messaging @ Eﬂ

{ Phone

& Windows Media Contrast Error =
i Reporting

Clock &
| Alarms
€5 ActiveSync B
fig Programs

I"r‘; Settings GPS Memory Power

? Help

Version | Dewice ID | Cupyrights |

2. Choose the Version tab

Windows Mobile 5.0 OS 5.1.195 is Windows Mobile @ith the Messaging
Security and Feature Pack (MSFP).

Windows Mobile 5.0 OS 5.1.1700 is the Windows Si@ioal release and does
not include any of the new security and other fiestu

Windows Mobile 2003 Second Edition Version 4.214@3the Windows 2003
release version.

f. |Settings ot 7||| W< ok f. |5ettings nd 7||| oz |ok
About About
MicrosoftE Windows Mobile™ Yersion 5.0 Microsoft®E Windows Mobile™ Yersion 5.0
05 5,1.195 (Build 14347.2.0.0) 05 5,1.1700 {Build 14334.0.0.0)
1996 - 2005 Microsoft Corporation, 1996 - 2005 Microsoft Corporation,
all rights reserved, All rights reserved.
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Windows Mobile 5.0 Pocket PC Phones and PDASs

Windows Mobile 5.0 Pocket PC Phones include networknectivity through your
wireless phone service provider. Pocket PC PDAR witeless network access to the
Internet can also be used.

Basic Configuration

You will need to use yowrnigname and youtWindows Active Directory passwordto
configure your Windows Mobile device to access yéxchange mailbox.

1. Start theActiveSyncprogram by clicking on the Start menu, ti&negrams and
thenActiveSync

* | programs a IE‘.'||'12": 1%
&, Today @ -
R Calendar v infe
EE Contacks ] = [0S ActiveSync  Calculator
& Internet E:H:p_”_._ I

&y Messaging | % x %
{, Phone il

Download Excel Mobile File Explorer

& Windows Media

Agent
Recent Programs D Ea|
fig Programs |___~— a
fFs Settings Notes Pictures & Pocket M5SN
' Yideos =
2 Help
H P
PowerPoint Search SIM —

Muobile Contacks

Contacks

2. Click on thelink that says:
If your company supports syncing directly with itsExchange Server, you can
set up your device to sync with it.

B T« X

To sync with a desktop computer, install
ActiveSync on your computer and then
connect this device,

H L I ActiveSync

If your compaty supports syncing directly
with its Exchange Server vou can ket up]
Hrour device to sync with it.]
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3. Enter the Server addresxchange.umich.edu
Leave theSSL box checked
Click Next

}r" I ﬂl:ti.'\fEE‘_ll'l'IE

Edit Server Settings ﬂ

Server address:

|exchange.umich.edu |

This server requires an encryphed (53011
canneckion

Cancel E Mext

4. Enter yourunigname, passwordandumroot for the domain.
Check théSave Passwordbox if you want to use automatic synchronization.
Note: There are security implications to storingiypassword on your device.
Click Next

}r" I Acl:i.vESrm:

Edit Server Settings a

User name: |hudderﬂ'5,-'

Password: |********** |

Damain: ||_,||'|'|r|:||:|t
required For aukomatic sync)
| Advanced... |
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5. Leave all 4 data types selected
Calendar and Email have additional optioBeattings.These will be discussed in
the Additional Configuration section below.
Click Finish.

_f. I ActiveSync

Edit Server Settings e

Choose the data vou want to swvnchronize:

WEZ] Contacts
) Calendar
M=) E-mail
Tasks

Bal:k. E Finish

6. Click onSync.Until you configureSyncon aSchedule,you will need toSync
manuallyfrom here.

f,'. I AcktiveSync '@

f.-; I ActiveSync

B Y ¢ X

Exchange Server
Loaking for changes

Exchange Server
Synchronized: Mone

i‘t ;) Synchronizing

Sync B Menu Skop
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7. For now, choosélo to always keep up to date.
These will be addressed in tAdvanced Configuration section.

@& &

;I. I Acti.ireﬁym:

l7_,'|_| oz |

Exchange Server
Synchronized: Today 5:09 PM

ActiveSync

Your device can synchronize aukomatically
every ktime an ikem like an e-mail arrives or
changes on vour Exchange server, Would

wou like ActiveSync ko adjusk wour sync
schedule to keep wou always up ko date?
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Using Email, Calendar and Contacts

Email

1. Click onStart andMessaging.
Your Exchangelnbox will be displayed.

A start T &7 i X
& Today
A Calendar
FE Contacts

& Internek Euplnr:.lt
& Messaging
[ Phone

2. Click on the email to display the message.
Click OK or Reply to reply.

"rl' |l]utluul|: E-mail i" i 7||| oz X f, IDutquk'E'—l"h_élil {i:' oy l?I"|| < pk

Inbox ~ Received ~ Fillar, Kat

g Pillar, Katy 1:00 PM 1K Welcome to Exchange
Welcome to Exchange

[ »

Hi Budd,

Welcome ko Exchange.

k.aky

4]

[ Ditlook E-mail 1 Trems, 1 Unread,
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3. To create a new message, clickMaw.
Address the message.
Write the Subject and message.
Click Send.

| T & Y| bk
Frarm: {Cutlaok E-rail) o~
Ta: kabypillari@umich. edu

Subject: Hi

j'. | Outlook E-mail

| Hi there.

Budd

1

Send = Menu

4. Clicking To: in the address area will bring up your list@Gdntacts.You can
select users from the list. Newer versions of Wimsidlobile 5.0, which
includes the upcoming “Security and Feature Paoklude access to the
Exchange Global Address List This update is available directly from your
wireless service provider.

il ¢ ok

}'. | Dut!uuk E-mail

Select a Contact

|Enl:er a name or number... |

#ab| cde| foh | ik [ Imn{opg| rstjuaee] vz
Aside, Herb
Pillar, Katy
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Calendar

1. Click onStart andCalendar
Your currentexchange Calendarwill be displayed

T & T« X

€, Today _J Received =
i Calendar 1:00 PM

EE Contacts [
Z% Internet Explorer’

fjl IEaIendar T o I?III oz

apr 18,06 SMUlw|TFs [ 4|p
E FY
T
8
g
10
11
12 |I|Elean Coocon
1

B =l || ) R L3 M

Week E Menu

2. To create a new Calendar item, clickManu and therNew Appointment.

11 |
lf mtlean Sooe MNew Appoinkment

Beam Appointment...

2
3 Delete Appointment
4 Yiew G
5 Edit y
b Options...
Filter .
Week = Menu
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3. Fillin the Subject, date and time.
Clicking onAttendeeswill bring up Contactsso you can invite people to
meetings. A meeting invitation will be sent to #iteendee list and the Calendar
item will be synced to Exchange.

;I. |Ealendar T o3 7||| < ok f. |Ealendar T o3 Y|I| o
Subject: Meet with Katy - Apr 18,06 5 M TE TFs B 4 | b
Location: h b -
Starks: 4/18/06  2:00PM 7
Ends: 4/12/06  3:00 PM 8

All Day: MO 9 i
Ocours: DNCe 10
11

Reminder: Rermind me 12 Itlean Coocon
15 minuteE) 1
Categories: Mo categories... 2 [ Meet with Katy
Attendees: [Katy Fillar |
Status: Busy
Sensitivity: Mormal

-.Jmu-:-w
|

1]

Appointrent | Maokes |
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Contacts

1. Click onStart andContacts.
Your currentContactswill be displayed.

&2 Calendar
B Contacks
4 Internet E:-:plntir.'_

fjl IEuntacts T o I?III oz

|Enter a name or number... |

#ah|cde| fgh | ik | Imn{opgl rst juwe| wvz
Aside, Herb

herbaside@umich.edy e

Pillar, Katy

katypillar@umich.edu e

New E Menu

2. Click Newto create a new contact.
Contactswill be synced wittExchange Contacts.
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Additional Configuration

Scheduled Sync and Sync as new items arrive

Exchange ActiveSync can be configured to syncheaiza schedule. This way your
mobile device will always be up to date with Exchpamnd vice versa. To configure

Scheduled Synchronization...

1. Click onStart and therActiveSync thenSchedule...
The default is to sync every 10 minutes during gealks, 8 to 6, M-F.

L | ActiveSyn 7|| o<
Schedule a
Sync during

Peak times: ;

Off-peak times: [Every 4 hours v|

|:| Uz ahove settings when roaming
Send aukgoing items immediakely

Adjusk peak kimes ka Fik your schedule,
Set up dewice to sync when new ifems arrive.

2. You can also configure your device to syviten new items arrive

IMPORTANT: Microsoft recommends only using this for Off-peakés or
when activity is low because each notificationizgis an SMS message to your
device to force it to sync.

To configure this feature, click link at the bottaithe screerSet up device to
sync when new items arriveEnter the text messaging address for your device.
You will need to contact your wireless service pdev for the correct address.
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VERY IMPORTANT: Configuring this incorrectly causes errors on the
Exchange server. Please test the address youmlese tby sending an email to
the proposed device address and make sure itas/eec The received message
can be viewed in thielessagingapplication.

The following is a list of text message addressesdrious carriers:
ATT

your cell phonecnumbe@mobile.att.net
4443332222 @mobile.att.net

Cingular
your cell phondaumber@nobile.mycingular.com
4443332222 @mobile.mycingular.com

Nextel

your cell phoncnumber@nessaging.nextel.com
4443332222 @messaging.nextel.com

Sprint PCS

your cell phonddumber@nessaging.sprintpcs.com
4443332222 @messaging.sprintpcs.com

T-Mobile

your cell phonsaumber@momail.net
4443332222 @tmomail.net

Verizon Wireless

your cell phonscnumber@text.com
4443332222 @vtext.com
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Mail Subfolders

Exchange ActiveSync can be configured to sync ddéfe of yournnbox once the
device has synchronized with Exchange once. (Maiilable in these subfolders follows
the same number of days of mail as the Inbox, 3 tgydefault.)

1. OpenOutlook E-mail in theMessagingapplication.

2. Click onMenu and theTools.

3. The click onManage Folders
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4. Check anyFolders you wish to synchronize with your mobile device
Click OK.
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Additional Calendar and Email Settings
Calendar andEmail have additional option&ettings.

1. Click Start and themctiveSync.
Click onMenu and therOptions...

2. SelectCalendar and clickSettings.
2 weeks of past appointments and all future appwnts is the default.
Click OK in the upper right hand corner.
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3. SelectEmail and therSettings.
3 days of previous email, maximum 0.5KB messagdsarfile attachments is
the default. Consider changing them to 1 week, 3B 25KB attachments.
Click OK.

Exchange ActiveSync Server Configuration

If you need to change any of the Exchange ActiveSgiver configuration done in the
basic configuration:

1. Click onStart and therActiveSyc

2. Click onMenu and therConfigure Server...

Page 21 of 73 ActiveSyncConfig.doc Revised 9/25/06
Exchange Technical Library
http://www.umich.edu/~lannos/exchange/etl.html



Exchange ActiveSync Configuration for System Admirstrators

3. This will return you to the initiaEdit Server Settingsdialog box.

For More Information

This completes the documentation for configuratiod use of Windows Mobile 5.0
devices. For more information, contact your wirglssrvice provider or look at
Microsoft's Windows Mobile web site at
http://www.microsoft.com/windowsmobile/default.mspx

Exchange ActiveSync: Frequently Asked Questions:
http://www.microsoft.com/technet/prodtechnol/exahpet2003/actsyncfaq.mspx
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Windows Mobile 5.0 Messaging Security and Feature
Pack

The Messaging Security and Feature Pack (MSFR)fodows Mobile 5.0 is an
upgrade to Windows Mobile 5.0. It is only availablem your wireless service provider.
It adds several very powerful features includingléall Address List lookup, Direct Push
Email (like Blackberry), Enforced PIN number foccaaty and Remote Wipe for lost or
stolen devices.

Basic Configuration

Basic ActiveSync configuration and use of devicéh the Security and Feature Pack is
almost identical to regular Windows Mobile 5.0. Tdrdy differences come at the end of
the configuration relating to Direct Push, GAL lagkand security settings that are
pushed down to the device. Follow the settinghiénWindows Mobile 5.0 section on
Basic Configuration section and perform the inigghchronization.

1. The first time a Windows Mobile 5.0 device with tkkcrosoft Security and
Feature Pack synchronizes with the Exchange s#raers configured for
additional security, a dialog box similar to theedrelow will appear on the
Mobile Device. ClickOK.
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2. Click OK in theUpdate Requireddialog box.

3. Enter & digit numeric PIN.

Note 1: The minimum PIN length is 4 digidou can use a longer PIN or change
from aSimple PIN to aStrong alphanumeric PIN, but this will result in a more
complex screen to unlock your device.

Note 2: If you forget your PIN number, the only wayrecover is to perform a
factory reset which will erase all data, programd settings from the device.
This does not include data on an external memanysc&'our data on the
Exchange server will not be affected and will bpied back to the phone when
you set up ActiveSync again.
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4. Enter a value forPrompt if device unused for”.
The default i9) minutes which means lock device immediately.

You can set a value betwe@minutesand24 hours.
(We recommend 15 minutes)

5. (Optional)Click on theHint tab and enter a hint.
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6. Click OK and you're done

Unlocking the Phone and Factory Reset

1. After the 15 minutes of inactivityme has elapsed, the device will lock and you
will be prompted to enter your password to usepti@ne. You do not need to
type in the PIN to answer the phone or dial 91tn@y enter your pin number
using the touch screen and continue working.
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2. If you enter the wrong PIN number 8 times, the dewiill be reset to the factory
default.All data, programs and settings will be deletedThis does not include
data on an external memory cards. Your data okxiceange server will not be
affected and will be copied back to the phone wymnset up ActiveSync again.

The phone will give you prompts along the way ag goter the wrong password
multiple times. After the‘gincorrect attempt, the phone will prompt you to
confirm your logon attempts are not due to accialdmitton presses and will ask
you to enter a string of characters. This is atgesgure for people with young
children or who carry the device in their pocket.

Once the string has been entered correctly, thenmad screen reappears. If you
continue to enter incorrect passwords you will bepted with your hint on the

51 try.

NOTE: This is not an example of a good
hint, but rather a tongue-in-cheek example
of how NOT to provide a hint.

After the 7" bad attempt, you get the final warning dialog box:

After the 8" and final bad password, when you click OK, thesenrgoes blank
and the device iactory Reset and all data is erased.his does not include
data on an external memory cards.
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Administrative Reset of Lost or Stolen Devices

Lost or stolen devices can be factory reset remdtglExchange Administrators. Contact
exchange.support@umich.edith user’s unigname.

Global Address List (GAL) Lookups

The Contacts application can now look up peopleoitn yourContactslist and the
Global Address List, which contains all users at U-M.

1. Click onStart andContacts.
Your currentContactswill be displayed.
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2. Click onMenu and therFind Online...

3. Enter a partial first name, last name or both dio# €&ind.
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4. The selected user or list of similar users williseed from the Exchange Global
Address List:

5. Click View to view additional information about the user.
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You can also look up users while addressing anlenmessage.

1. OpenMessaging and start a new message.

2. ClickonTo:
Click onMenu and therFind Online...and follow the instructions above.
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Direct Push

Before the Security and Feature Pack, you coulfigire theActiveSync Scheduldo
Sync as items arrive Then you had to configure an SMS address foptiume. Now all
you need to do is configure tAetiveSync Scheduldo Sync as items arriveand there
are no further steps.
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Windows Mobile 5.0 Smartphones

Windows Mobile 5.0 Smartphones differ from Pock&skn form factor and how the
menus are accessed. They are smaller and do n®tdach screens. Menu navigation is
done through two “soft” buttons labeled at the tottof each screen. These buttons
change function as the menu changes. Some menoawagated through the same four-
way selector and center select button as the P&&qgthones.
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Basic Configuration

You will need to use yournigname and youWindows Active Directory passwordto
configure your Windows Mobile device to access yBxchange mailbox.

1. Start theActiveSyncprogram by clicking on the Start menu, then clioktloe
ActiveSyncicon.

2. Click on thelink that says:
If your company supports syncing directly with itsExchange Server, you can
set up your device to sync with it.
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3. Enter the Server addresxchange.umich.edu.
Leave theSSL box checked.
Click Next.

4. Enter yourunigname, passwordandumroot for the domain.
Check theSave Passwordox if you want to use automatic synchronization.
Note: There are security implications to storingiypassword on your device.
Click Next.
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5. Leave all 4 data types selected.
Calendar and Email have additional optio8attings.These will be discussed in
the Additional Configuration section below.

6. Click onSync.Until you configureSyncon aSchedule you will need toSync
manuallyfrom here.
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Using Email, Calendar and Contacts

Using email, calendar and contacts is very simdahe Windows Mobile 5.0 Pocket PC
and won't be detailed here. See that section ftailde

Emaill

1. Click onStart andMessaging.
SelectOutlook E-Mail.
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Additional Configuration
Additional Calendar and Email Settings
1. Calendar andEmail have additional option&ettings.

Click Start and therActiveSync.
Click onMenu and therOptions.

2. SelectCalendar and clickSettings.
2 weeks of past appointments and all future appwnts is the default.
Click OK in the upper right hand corner.
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3. SelectEmail and therSettings.
3 days of previous email, maximum 0.5KB messagdsarfile attachments is
the default.
Click OK.

Page 40 of 73 ActiveSyncConfig.doc Revised 9/25/06
Exchange Technical Library
http://www.umich.edu/~lannos/exchange/etl.html



Exchange ActiveSync Configuration for System Admirstrators

Windows Mobile 2003 Pocket PC Phones and PDAs

Basic Configuration and Use

You will need to use yowrnigname and youtWindows Active Directory passwordto
configure your Windows Mobile device to access yBxchange mailbox.

1. Start theActiveSyncprogram by clicking on the Start menu, thnegrams and
thenActiveSync
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2. Click on theServertab at the bottom of the screen.
Enter the Server addresxchange.umich.edu .
Leave theSSL box checked.

Leave all 3 data types selected.

Calendar and Email have additional optio8attings.These will be discussed in
the Additional Configuration section below.

Click Options.
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3. Enter yourunigname, passwordandumroot for the domain.
Check theSave Passwordox if you want to use automatic synchronization.
Note: There are security implications to storingitypassword on your device.
Click OK 2 times to finish

4. Click onSync.Until you configureSyncon aSchedule,you will need taSync
manuallyfrom here.
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Using Email, Calendar and Contacts

Emaill

1. Click onStart andMessaging.
Your Exchangelnbox will be displayed.

2. Click on the email to display the message.
Click OK or Reply to reply.

You can also click on th®ync icon(hand under the device) at the bottom of the
screen to manually sync.
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3. Toreply to the message, press down on the messaifjehe menu appears and
then choos®&eply.
Write the Subject and message.
Click Send.
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4. To create a new message, clickNew.
Address the message.
Write the Subject and message.
Click Send.

5. Clicking To: in the address area will bring up your listGdntacts.You can
select users from the list. Finish the email amckcbend.
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Calendar

1. Click onStart andCalendar.
Your currentExchange Calendar will be displayed.

2. To create a new Calendar item, clickMew at the bottom left of the screen.
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3. Fill in the Subject, date and time.

4. Clicking onAttendeeswill bring up Contactsso you can invite people to
meetings. A meeting invitation will be sent to titéendee list and the Calendar
item will be synced to Exchange.

Click OK.
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5. The new appointment is displayed.
A meeting invitation will be sent the next time tthevice is synced to
Exchange.
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Contacts

1. Click onStart andContacts.
Your currentContactswill be displayed.

2. Click Newto create a new contact.
Contactswill be synced wittExchange.
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Additional Configuration
Scheduled Sync and Sync as new items arrive

Exchange ActiveSync can be configured to syncheaiza schedule. This way your
mobile device will always be up to date with Exchamnd vice versa. To configure
Scheduled Synchronization:

1. Click onStart andActiveSync.
Click Tools andOptions.
Click theMobile Scheduletab.
The default is to sync every 10 minutes during gealkrs, 8 to 6, M-F.

2. You can configure Peak Times by clicking theak Timesbutton.
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3. You can configure youxobile Scheduleto syncAs items arrive by changing
the Synchronize duringfield to As items arrive.

IMPORTANT: Microsoft recommends only using this for Off-peakés or

when activity is low because each notificationizgis an SMS message to your
device to force it to sync.

4. Select theServertab, then click th®ptions button.
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5. Finally, click on theDevice Addressbutton.
Enter thetext messaging addresor your device. You will need to contact your
wireless service provider for the correct address.

VERY IMPORTANT: Configuring this incorrectly causes errors on the
Exchange server. Please test the address yougleetby sending an email to
the proposed device address and make sure itas/ee The received message
can be viewed in thielessagingapplication.

The following is a list of text message addressesdrious carriers:

ATT
your cell phonsaumbe@ mobile.att.net
4443332222@mobile.att.net

Cingular
your cell phondaumber@nobile.mycingular.com
4443332222 @mobile.mycingular.com

Nextel

your cell phonddumber@nessaging.nextel.com
4443332222@messaging.nextel.com

Sprint PCS

your cell phonddumber@nessaging.sprintpcs.com
4443332222@messaging.sprintpcs.com
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T-Mobile
your cell phonsaumber@momail.net
4443332222 @tmomail.net

Verizon Wireless

your cell phonscnumber@text.com
4443332222 @vtext.com
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Mail Subfolders

Exchange ActiveSync can be configured to sync ddéfe of yournnbox once the
device has synchronized with Exchange once.

1. OpenOutlook E-mail in theMessagingapplication.

2. Click onToolsandManage Folders...
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3. Check the folders you wish to sync
Click OK.
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Additional Calendar and Email Settings
Calendar andEmail have additional option&ettings.

1. Click Start and themctiveSync.
Click onTools and therOptions...

2. SelectCalendar and clickSettings.
2 weeks of past appointments and all future appwnts is the default.
Click OK in the upper right hand corner.
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3. SelectEmail and therSettings.
3 days of previous email, maximum 0.5KB messagdsarfile attachments is
the default.
Click OK.
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Exchange ActiveSync Server Configuration

If you need to change any of the Exchange ActiveSgrver configuration done in the
basic configuration:

1. Click onStart and themctiveSync

2. Click onTools, Options,and then th&ervertab.

For More Information

This completes the documentation for configuratiod use of Windows Mobile 2003
devices. For more information, contact your wirslesrvice provider or look at
Microsoft's Windows Mobile web site at
http://www.microsoft.com/windowsmobile/default.mspx

Exchange ActiveSync: Frequently Asked Questions:
http://www.microsoft.com/technet/prodtechnol/exahpet2003/actsyncfaq.mspx
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Palm Treo 650

Basic Configuration

Exchange ActiveSync is supported on the Palm TE&ovéhich runs Palm OS 5.x.
Exchange ActiveSync on the Treo 650 is implemetitenaugh the includetersaMail
application. It only supports Exchange E-Mail Inkamd Calendar synchronization. It
does not support Inbox Sub-Folders.

Note: VersaMail has gone through a number of upgradesatte only available through
your wireless service provider with a flash ROM rtgae. The current stable version is
3.1B. You can view your version number by goingh®Options -> About VersaMail
menu within VersaMail.

You will need to use yowrnigname and youtWindows Active Directory passwordto
configure your Windows Mobile device to access yBxchange mailbox.

1. Select thé/ersaMail application from the main menu.

2. SelectAccounts and therAccount Setup from the menu.
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3. From theAccount Setupmenu, choosblew.
EnterExchangefor the Account Name
SelectExchange ActiveSyndrom theMail Service drop down menu.
Click Next.

4. Enterumroot\unigname for theUsername:
Enter yourWindows Active Directory Passwordfor Password.
Click Next.
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5. Enterunigname@umich.edufor theEmail Address.
Enterexchange.umich.edufor theMail Server.
Click Next.

6. Click on theAdvanced button.
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7. Enter443 for thePort Number.
Check the box foser Secure Connection (SSL).
Click Next.

8. Leave theProxy Serverempty.
Click Done.
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9. Click onTest Settings.
This completes the basic configuration.

10.Click Yesto the following dialog boxlt will delete anything you have saved in
your Palm Calendar.
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11.Click on theSyncbutton. You may have to clicRynca second time if your
Inbox mail or complete Calendar does not appear.

This completes the basic setup and first synchetioia.
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Using Email and Calendar

Emaill

1. StartVersaMail from theApplications or use the dedicated Email button on the
Treo.
Note: If this button does not start VersaMail, yeaun configure it through the
Prefs andButtons application.
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2. Click on the message to open it. You can chdneto close oReply, Fwdor
Deleteto act on the message.

3. To create a new message, clickMew.
Address the message manually.
Write the Subject and message.
Click Send.

4. You can also look up email addresses inGbatactslist. The Treo does not sync
Exchange.

When addressing a message, start typing a nagwnContactslist and it will
prompt you for the name:
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You can also clickTo: which brings up the following dialog boxes anddetbu
look up names in th€ontactslist.
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Calendar

1. StartCalendar from theApplications or use the dedicated Calendar button next
to the green phone button.

2. The calendar will display youtalendar.
To create a new appointment, just enter text irtithe slot you want.

Click Detailsto add additional information.

Note: You cannot add Exchange users to the attenddedmtthe Palm device
like you can with the Windows Mobile devices.

If you are invited to a meeting and view it in yamail on the Palm, you can
accept it and the appointment will go into y&alendar and then tdexchange

when you sync.
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Additional Configuration

Click on theOptions, Preferencesnenu

Delivery Options
Click on theDelivery Options menu.

Get: Entire Message vs. Subject Only

Get Only: Mail from last: 1 day, 3 days, 1 week, 2 weeks,dnth
Download Attachments:checkbox, yes or no

Maximum message size5K to 10K is reasonable

Click OK.

Page 70 of 73 ActiveSyncConfig.doc Revised 9/25/06
Exchange Technical Library
http://www.umich.edu/~lannos/exchange/etl.html



Exchange ActiveSync Configuration for System Admirstrators

Autosync and Confirm Deletion

Click onOptions, Preferencesnenu, therAutoSync.

Check the box foBync Automatically.

Every: 5 mins to 12 hours (15mins to 60mins is reasonable)
Start Time:

End Time:

Days:

Click on theAlerts... button.
Select alerts for new mail or failures and chooseund.

You may want to unchedRonfirm Deletion.
Click onOptions, Preferencesnenu, therDeletion.
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For More Information

This completes the documentation for configuratiod use of the Palm Treo 650. For
more information, see the following web sites:

Basic Treo 650 ActiveSync info
http://www.palm.com/us/products/smartphones/tre¢d&yesync.epl

Treo 650 ActiveSync FAQ
http://www.palm.com/us/products/smartphones/treé&&ivesync_fags.epl

Treo 650 ActiveSync Admin’s Guide
http://www.palm.com/us/support/handbooks/treo/TEEb@ExchangeActiveSyncAdminG

uide.pdf
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Palm Treo 700p

The Palm Treo 700p is the newest Palm OS Smartplio@bange ActiveSync on the
Treo 700p is implemented through the includealsaMail application, just like the Treo
650. In addition to supporting Exchange E-Mail Inland Calendar synchronization like
the Treo 650, it now also supports synchronizadfb@ontacts. It is not clear whether it
will support Inbox Sub-Folders.

We have not had a chance to test this device yegxpect to fully support it.

For More Information

http://www.palm.com/us/products/smartphones/trefé@tivesync.html
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