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This document explains how to use the Microsoft Exchange Server 2007 SP1 Setup 

wizard to install the Exchange 2007 SP1 Management Tools. You can use the 

management tools to administer your Exchange mailboxes. The management tools 

include the following: 

 Exchange Management Console (GUI) 

 Exchange Management Shell (Command Shell) 

 Exchange Help file 

Choosing a Computer for the Exchange 2007 SP1 Management Tools 
There are several considerations when choosing which computer to install the Exchange 

2007 SP1 Management Tools on: 

 Exchange 2007 Management Tools can be installed on a server. Multiple users 

can then use Remote Desktop to access the tools.  

 Exchange 2007 Management Tools can be installed on one or more personal 

workstations and each administrator can then access the tools individually. The 

drawback to this approach is that you have to install the tools multiple times. The 

Run As command should be used to launch the tools because you should not 

logon to the computer with your OU Admin credentials. 

 Exchange 2007 Management Tools should be installed on the same computer as 

the Exchange 2003 Tools. You will need access to the Active Directory Users and 

Computers tool for some tasks. 

 The computer must be joined to the UMROOT domain.  
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Supported Operating Systems 

The following operating systems are supported.  

Exchange Version Supported Operating System 

Exchange 2007 SP1, 32-bit Windows Vista 

Windows XP SP2 

Windows Server 2003 SP2 

Windows 2003 R2 with SP2 

Windows Server 2008 

 

Exchange 2007 SP1, 64-bit Windows Vista – 64-bit 

Windows XP - 64-bit Edition 

Windows Server 2003 SP2 – 64-bit 

Windows 2003 R2 with SP2 – 64-bit 

Windows Server 2008 – 64 – bit 

 

Download Software 
Download the correct version (32-bit or 64-bit) of Exchange Server 2007 SP1 from the 

following location and expand in a local folder on the target computer. The download is 

approximately 850MB.  

http://www.microsoft.com/downloads/details.aspx?FamilyID=44c66ad6-f185-4a1d-a9ab-

473c1188954c&DisplayLang=en 

Preparing your computer for UMROOT 
 Join computer to the UMROOT domain and logon to the domain. 

 Append the following DNS Suffixes on your computer on the DNS tab of the Advanced 

T/tκLt {ŜǘǘƛƴƎǎΦ ¢Ƙƛǎ ǿƛƭƭ ŀǾƻƛŘ ά{ŜǊǾŜǊ ¦ƴŀǾŀƛƭŀōƭŜέ ƳŜǎǎŀƎŜǎ ǿƘŜƴ ǘǊȅƛƴƎ ǘƻ ǳǎŜ ǎƻƳŜ 

of the Exchange Management Tools. 

 

 

http://www.microsoft.com/downloads/details.aspx?FamilyID=44c66ad6-f185-4a1d-a9ab-473c1188954c&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=44c66ad6-f185-4a1d-a9ab-473c1188954c&DisplayLang=en
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adsroot.itcs.umich.edu 

ad.engin.umich.edu 

lsa.adsroot.itcs.umich.edu 

housing.adsroot.itcs.umich.edu 

ads.itcs.umich.edu 

bus.ads.itcs.umich.edu 

 

 

 

Prerequisites 
The Exchange setup program will prompt you to install the following prerequisites and 

link you to the proper downloads. You can install these manually before if you want to. 

See the Appendix for more information and where to download the components. 

 Microsoft .NET Framework Version 2.0 SP1 (except Windows Vista) 

Microsoft Management Console (MMC) 3.0 

 Windows PowerShell 

 Windows Vista or Windows Server 2008 requires the Internet Information Server 

(IIS) 6 Metabase Compatibility and IIS 6 Management Console components.  

 Windows XP requires SP2 

 Windows 2003 requires SP2 

Run the Setup Program 
1. Run Setup.exe from either the directory where you downloaded Exchange 2007 

2. On the Start page, complete the Prerequisites on Steps 1 through 3. If you 

already have installed the prerequisites above, these steps will be grayed out and 

you can continue to the next step. 

3. On the Start page, click Step 4: Install Microsoft Exchange 2007 SP1. Setup 

copies the setup files locally to the computer on which you are installing 

Exchange 2007. Be patient while Exchange Setup initializes. It can take several 

minutes to start. 
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4. Click Next on the Introduction page 

5. Accept the License Agreement and choose Error Reporting settings. 

6.  On the Installation Type page, click Custom Exchange Server Installation. If 

you want to change the path for the Exchange 2007 installation, click Browse, 

locate the appropriate folder in the folder tree, and then click OK. Click Next. 

 

 

 

7. On the Server Role Selection page, select only Management Tools. Click Next. 
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8. Wait while the Readiness Checks dialog box checks prerequisites. Correct any of 

the Errors or Warnings listed in the Readiness Checks dialog box. 

Recommended Action links are provided with the necessary information or 

downloads. After correcting the problems, run the setup program again from the 

beginning. 

 

Troubleshooting Readiness Checks: (See Troubleshooting section below for 

details) 

a. A reboot from a previous installation is pending 

You may get the following error message during the Readiness Checks: 

Error:  

A reboot from a previous installation is pending. Please 

restart the system and rerun setup.  

 

Solution: Backup and delete the following registry key: 

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Session Manager 

b. .NET 2.0 SP1 Warning 

Microsoft Vista - Ignore the warnings about .NET 2.0 SP1. Vista ships 

with .NET 3.0.  

Other platforms - Download and install .NET 2.0 SP1. 
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9. Click Install and wait for Exchange to copy files and install the Management 

Tools. 

10. Uncheck the box to Finalize installation using the Exchange Management 

Console. 

Select Finish. 

 

11. Select Step 5 - Get Critical Updates from Microsoft. Upgrade to Microsoft 

Update if you haven’t already to make sure you install all the Exchange updates. 
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12. See the following document for instructions on managing Exchange 2007 

mailboxes: 

xxxxxx.xxx 

Appendix: Prerequisites 
Here are the current locations of the necessary prerequisites for 32-bit systems. The Exchange 

setup program should always provide a link to the correct version. 

 

 Microsoft .NET Framework Version 2.0 SP1 (X86) 

http://www.microsoft.com/downloads/details.aspx?FamilyID=79bc3b77-e02c-

4ad3-aacf-a7633f706ba5&DisplayLang=en 

 Microsoft Management Console (MMC) 3.0 

 

 Microsoft Management Console 3.0 for Windows XP (KB907265) 

http://www.microsoft.com/downloads/details.aspx?familyid=61FC1C66-06F2-

463C-82A2-CF20902FFAE0&displaylang=en 

 

Microsoft Management Console 3.0 for Windows Server 2003 (KB907265) 

http://www.microsoft.com/downloads/details.aspx?familyid=4C84F80B-908D-

4B5D-8AA8-27B962566D9F&displaylang=en 

 

 Windows PowerShell 

  

Windows PowerShell 1.0 English-Language Installation Package for Windows 

XP (KB926139) 

http://www.microsoft.com/downloads/details.aspx?familyid=6CCB7E0D-8F1D-

4B97-A397-47BCC8BA3806&displaylang=en 

 

Windows PowerShell 1.0 English-Language Installation Package for Windows 

Server 2003 (KB926139) 

 http://www.microsoft.com/downloads/details.aspx?familyid=10EE29AF-7C3A-

4057-8367-C9C1DAB6E2BF&displaylang=en 

 

http://www.microsoft.com/downloads/details.aspx?FamilyID=79bc3b77-e02c-4ad3-aacf-a7633f706ba5&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=79bc3b77-e02c-4ad3-aacf-a7633f706ba5&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?familyid=61FC1C66-06F2-463C-82A2-CF20902FFAE0&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=61FC1C66-06F2-463C-82A2-CF20902FFAE0&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=4C84F80B-908D-4B5D-8AA8-27B962566D9F&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=4C84F80B-908D-4B5D-8AA8-27B962566D9F&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=6CCB7E0D-8F1D-4B97-A397-47BCC8BA3806&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=6CCB7E0D-8F1D-4B97-A397-47BCC8BA3806&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=10EE29AF-7C3A-4057-8367-C9C1DAB6E2BF&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=10EE29AF-7C3A-4057-8367-C9C1DAB6E2BF&displaylang=en
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 Internet Information Server (IIS) 6 Metabase Compatibility and IIS 6 

Management Console components  

http://technet.microsoft.com/en-us/library/bb397374.aspx 

 

To install the IIS 6.0 Management Compatibility Components by using the Windows Vista 

Control Panel  

1.  Click Start , click Control Panel , click Programs and Features , and then click Turn 

Windows features on or off . 

2.  Open I nternet Information Services .  

3.  Open Web Management Tools . 

4.  Open IIS 6.0 Management Compatibility .  

5.  Select the check boxes for IIS 6 Metabase and IIS 6 configuration compatibility  and 

IIS 6 Management Console .  

6.  Click OK .  

To install the IIS 6.0 Management Compat ibility Components by using the Windows Server  2008 
Server Manager  

1.  Click Start , click Administrative Tools  and then Server Manager .  

2.  In the left navigation pane, expand Roles , and then right -click Web Server (IIS)  and 

select Add Role Services .  

3.  On the Select  Role Services  pane, scroll down to IIS 6 Management Compatibility .  

4.  Select the check boxes for IIS 6 Metabase Compatibility  and IIS 6 Management 

Console . 

5.  Click Next  from the Select Role Services  pane, and then click Install  at the Confirm 

Installations Sel ections  pane.  

6.  Click Close  to leave the Add Role Services wizard.  

Troubleshooting 

 Prompt for Exchange Organization Name 

 

If you are prompted to specify the name for the Exchange Organization, you have 

not joined the computer to the domain or are not logged into the domain and the 

installation will fail. 

 Microsoft Vista - Microsoft .NET Framework 2.0 Service Pack 1 (SP1) 

Warnings 

 

http://technet.microsoft.com/en-us/library/bb397374.aspx
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On Vista, you may get the following error message during the Readiness 

Checks: 

 Ignore Warnings about .NET 2.0 SP1. Vista ships with .NET 3.0. and continue 

the installation. 

 

 

 

 A reboot from a previous installation is pending error 

 

On any platform, you get the following error message during the Readiness 

Checks: 

 

Error: 

A reboot from a previous installation is pending. Please restart the system and 

rerun setup. 
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Solution: Backup and delete the following registry key: 

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Session Manager 

 

Take a look at the data before you delete the key. It is likely the following which is a 

partially failed installation of Mcafee VirusScan 8.0 or 8.5 and probably a bug in 

VirusScan. 

 

 Server Unavailable  errors 

Make sure you have added the DNS suffixes in the Preparing your computer for 

UMROOT section. 

Other Resources: 
These may be outdated by the time you read them, but they may be helpful. 

 How to Install the Exchange 2007 Management Tools 

http://technet.microsoft.com/en-us/exchange/bb232090.aspx 

 Installing Exchange 2007 Management Tools on a 32 Bit Operating System 

http://support.microsoft.com/kb/555841 

 

 

 

http://technet.microsoft.com/en-us/exchange/bb232090.aspx
http://support.microsoft.com/kb/555841

