Resource Mailboxes in Exchange 2007

Exchange 2007 introduces several new types of mailboxes. In Exchange 2003 there was only
User Mailboxes that were used for individuals, shared department calendars, room and
equipment mailboxes. Exchange 2007 has added the following Mailbox types to differentiate
between some of these uses:

9 Room Mailbox
1 Equipment Mailbox

These two mailbox types have some attributes in common and some differences. Here is a list of
features of the Resource Mailbox types.

i Uses Disabled Accounts
The user account for these mailbox types is disabled. It is expected that you will
delegate Full Mailbox Access to another user or group to manage the mailbox through
OWA 2007.

1 Capacity Attribute
Both mailbox types have an optional default capacity attribute. This makes sense for
Room Mailboxes and may or may not make sense for an Equipment Mailbox. Yes for a
car, no for a projector.

1 Custom Attributes
Custom attributes such as car, projector for Equipment Mailboxes or whiteboard, tv,
overhead projector can be added to each of these Resource Mailbox types by the
mailbox creator. The list of possible extra attributes is global to Exchange and
maintained by ITCS Exchange Admins.

1 All Rooms Address Book
All Room Mailboxes are added to a new All Roomsaddress book and is accessible from
thew 2 2 Yutkon in Outlook 2007 when creating a New Meeting Request. We need
to be careful that only legitimate Rooms are set up as Room Mailboxes and follow our
naming scheme. Room Mailboxes also show up in the GAL.

1 No All Equipment Address Book
Equipment Mailboxes do not have their own address book and just show up in the GAL
along with User Mailboxes.

1 Auto Accept Agent
The Auto Accept Agent is not available for mailboxes in Exchange 2007, but most of the

features of the Auto Accept Agent are built into all Resource Mailboxes
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Mailbox Creation

Resource Mailboxes can be created 2 ways:
91 Create a New Exchange 2007 Room or Equipment Mailbox

9 Convert an existing Exchange 2007 User Mailbox to a Room or Equipment Mailbox.

Creating a New Resource Mailbox

1. Create a new Mailbox through the Exchange Management Console. Choose a Room or

Equipment Mailbox.
Note: If you click Existing User and then Browse, only disabled accounts are presented. Only disabled
accounts can be used for Resource mailboxesin Exchange Server 2007. Re-enabling a disabled account on a

resource mailbox is NOT a supported configuration.

\/-"’;n New Mailbox
_’ /.’

3 trtsoducton Introduction
Thes wazard wall guade you theough the steps for cresting a new madbox, resource madbox,

4 User Type Enked madbox and mad-enabling an existing user
« New Madbox Choo ok
e "m
b Completion C UYser Madbox
Thas madbox is owned by 3 user to send and receive messages. Thes madbox cannot be
used lof resource schedulng
= [Rgom Madbox
The toom madbox i for 1oom schedulng and 13 not owned by a user. The user accourt
associsted with resource maibox will be desabled
¢ Equipment Madbox
The aquapenent madbox it for equipement schadulng and i not owned by a user. The
user account associated with the resource madbox will be disabled
" Lnked Madbox
Linkad madbox i the name for & maibox that & accessad by a secunty pincpal [user) in
& sepacate, tusted forest
Heo | ok [ Nea> |  Conce |
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fE Mailbox - adsroot.itd.umich.edu

dﬁ"' Create Filker
Display Name | First Mame | Lask Mame Recipient Type [
thuang, Jovy Jovy Zhuang Legacy Mailbox
H Iathan duck, Legacy Mailbo:
e Conference Room 1 Raam Mailbox
= bweil-testroom F.oom Mailbox
= bweil-testuser 1 Roorm Mailbos
#A7346151111 Joe User User Mailbox
6_3?3461515?4 Lab ITCom User Mailbix
ﬁ_a 7346155994 Marjory Falconer User Mailbox
#3 73461 56765 Bill Cameron Iser Mailbox

2. You can now edit the Resource Information properties and add such things as capacity
or other custom properties*

Note: The Resource Custom Properties list is maintened by ITCS. Please contact exchange.support if you

need one added.

Test Conference Room Properties t
Organization I Account I tember OF I E-Mail Addreszes
b ailbox Settings I b ail Flow Settings | b ailbox Features
General I Ilser Infarmation Rezource Information | Address and Phone

Bezource capacity:
|16

Rezource custom properties:

gaAdd. .

I arne:
Projectar
™

ak. I Canhicel | Apply | Help |

3. Delegate the Full Access permission to another user or group to access the mailbox

through OWA since the primary user account is disabled.

i. To do this find the resource in the Exchange Management Console
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ii. Right click on the resource and select Manage Full Access Permissions

Disable

Remowve

Maove Mailhgx. o

Enable Unified Messaging...

Manage Send &s Permission. ..
Manage Full Access Permission, ..,

Properties

Help

iii. Click Add

Manage Full Access Permission

Thiz wizard helpz you manage Full Access permizzion for the zelected mailbox. You can uze
thiz wizard to grant Full Access bo a user or group, or remove existing Full Access permizzion

from a uger ar group. When you grant Full Access permiszion to a wuser, that uzer can open
thiz mailbox and access all of its contents.

Select the ugers or groups for which pou want to grant or remove Full Access permizsion:

g Add... | X

iv. Find the user or group you want to have Full Access and select Manage

Completion

The wizard completed successfully. Click Finizh to cloze this wizard.
Elapzed time: 00:00:00

Summary: 1 itemlz]. 1 succeeded, O failed.

3 UMROOT byl (V]

Ewchange Management Shell cormmand completed:

Add-MailboxPermizzion -ldentity 'CH=T est brwwilk, (Sgb

Restare).OU=T et zers O=LNGS OU=ITCS 0U=0rganizations:, DU =UMICH DC=ads
root, D C=itcs, D C=umich,DC=edu’ -Uzer UMROOTYbrowilk' -4ccezsRights FullAocess'

b

Elapgzed Time: 00:00:00

v. Once it has completed click Finish

4. Loginto OWA using an account (Userl in this case) that has has FullAccess permissions
to the resource mailbox. In the upper right corner of the OWA page, click the dropdown
next to the logged on username and then enter the name of the resource mailbox in the
Open Other MailboxXeature.
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& Userl - Qutlook Web Access - Windows Internet Explorer E@Ig

@Q - |g, https://exchange.itd.umich.edu/c + % |‘f| 4 | | Google 2 'l
ﬁ:? ke I@Userl—ﬂutlookWebAcc [ l @ hd - Qéa - @Page - @TOOIS d »|

_ e Miogsont
£ Office Outlook web Access . et Nl | £ optior: |[IERY | Log OFF
»

Conmected to Microsoft Exchange
©Open Other Mailbox

il < || Userl (0 Items)

= @ Userl <l EANew - Select mailbox:
ﬁ Calendar || Conference Room 1] | || Open... |
(8= Contacts Search All Folders

& Deleted Items b
@Draﬂs Arrange by Dake ~ Mewesst ontop =

L=3 Inbox There are no items to show in this view.
[ Junk E-Mail

[~ Mail
ﬁ Calendar
3== Contacts

=,
_\d Tasks
Documents

ﬁ Public Folders Items O toDof 0

NoteY , 2dz OFly |fa2 232y h2! dzaAy3
then authenticate with the username and password that has permissions to the
mailbox:

https://exchange.umich.edu/owa/user@domain

5. A new OWA window will open for the Conferene Room Imailbox.

Click on the Options
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@ Conference Room 1 - Qutlook Web Access - Windows Internet Explorer E@g
QO - |g, https://exchange.itd.umich.edu/o - ﬁ |‘f| A | | Google P v|

v e [@ConferenceRooml-Du‘tlookWeb... l_l @ S ~ @ ¥ |52k Page v @Tmﬂsv -

[E2; | FF Options Conference Room 1~

e
tiv.Office Outlook web Access

Connected to Microsoft Exchange

Log Off

Mail & Conference Room 1 (0 Ikems) @ Help
= &3 Conference Room 1 « ElNew ~ lll > X (a3~ 'E'Ei = Reply Q Reply|
Slendar
&=| Contacts Search All Folders and Items L -y
& Deleted Items T
@ Drafis Arrange by: Date - Mewest onkop =
[ Inbox There are no items to show in this view.
Sy v e >
(=] ™ail
ﬁ Calendar
%-| Contacts
==
QA Tasks
rFé Documents
@ Public Folders Ttems [ to0of 0
€ Internet | Protected Mede: Off #100%

6. Click on the new Resource Settingsption in the left pane. Please see the Appendix for

a breakdown of each option.

Notice that the mailbox is NOT set up to automatically process requests and
cancellations. If you leave this unchecked, someone will need to access this mailbox

regularly and process those requests.
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Options Il save

Regional Settings

3 Resource Scheduling Options

Messaging

Speling
Automatically process meeting requests and cancellations

Calendar Options
Outof Office Assistant
Rules

E-Mail Security

Junk E-Mail

Change Password
General Settings
Deleted Ttems

Mobile Devices o . o
¥% Resource Scheduling Permissions
Resource Settings
About Specify users and groups which have permissions to schedule this resource by sending a meeting request
‘These users can schedule automatically if the resource is available:
@ Everyone
Select Users and Groups:
These users can submit a request for manual approval if the resource is available:
Everyone
@ Select Users and Groups:
These users can schedule automatically if the resource is available and can submit a request for manual approval if the resource is unavailable:
Everyone
@ Select Users and Groups:
For requests requiring approval:
V] Always forward to delegates
V] Always tentatively accept these requests

E Resource Privacy Options

7] Always add the organizer name to the meeting subject
V| Always remove the private flag on an accepted meeting
When declining meeting requests due to a conflicting meeting:
7] Include detailed information about canfiicting mestings in respanse
9] Include organizer's name in conflict information
Alnays delete the following when sent to this resource:
Y] E-mail messages
V| Attachments from meeting requests
V| Comments from meeting requests
V] Subject of meeting requests

........ i Response Message
- Mail
E Calend Add additional text that will be induded in responses to meeting requests
] calendar
EiE . A

Tahoma v 10w B I U =t

&= contacts
2 Tasks

|U pocuments

Convert a existing 2003 Resource Mailbox to a 2007 Room or Equipment
Mailbox

1. Mailboxes with the AAA or Direct Booking feature must first have those features
removed

2. The mailbox must be migrated over to the 2007 servers
3. Convert the mailbox to the appropriate type R
Set-Mailbox-L RSy G A& &b -TYp8Eqaiphena | A f 60 2 E £

Set-Mailbox-L RSy A& abl-TYpBRo8F al Af o2EE€
Note:If you see a message like éSet-Mailbox : Failed to commit the change on object "003bccbc-10a9-436b-
a157-cbd54e4e609f" because access is deniedé G KAA A& nd&SodhedzioSeiterhed tb NB
have the ouadmin that created do it, or the preferred way would be for the ouadmin that created the

account to set the owner as the ouadmins group. This is done in the Exchange Advanced -> Mailbox Rights -

> Advanced -> Owner area.

4. This will set the account to be disabled
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5. You can now edit the Resource Information properties and add such things as
capacity or other custom properties*

Note: The Resource Custom Properties list is maintained by ITCS. Please contact exchange.support if you

need one added.

Test Conference Room Properties ﬁ f
Organization I Account I tember OF I E-tail dddreszes
tailbox Settings I td ail Flow Settings | t ailbox Features
General I User Information Resource Information | Address and Phone

Resource capacity:
|15

Resource cusztom properties;

oaAdd...

I arme:

Projectar
™

Ok, I Cancel | Spply | Help |

6. Delegate the Full Access permission to another user or group to access the mailbox
through OWA since the primary user account is disabled.

i. To do this find the resource in the Exchange Management Console

ii. Right click on the resource and select Manage Full Access Permissions

Disable

Remoyve

Move I"-“Iaill:ugx. o

Enable Unified Messaging. ..

Manage Send As Permission. .
Manage Eull Access Permission, .,

Properties

Help
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Click Add

Manage Full Access Permizsion
Thiz wizard helps you manage Full Access permiizzion for the zelected mailbax. You can use
thiz wizard to grant Full Access bo a wzer or group, o remove existing Full Access permizsion

from a wzer or group. “When you grant Full Access permission to a user, that uzer can open
thiz mailbox ahd access all of itz contents.

Select the ugers or groups faor which pau want ta grant or remove Full Access permizsion:

g Add... | X

Find the user or group you want to have Full Access and select Manage

Completion

The wizard completed successfully. Click Finizh to cloze this wizard.
Elapzed time: 00:00:00

Summary: 1 itemlz]. 1 succeeded, O failed.

3 UMROOT byl (V]

b

Ewchange Management Shell cormmand completed:

Add-MailboxPermizzion -ldentity 'CH=T est brwwilk, (Sgb

Restare).OU=T et zers O=LNGS OU=ITCS 0U=0rganizations:, DU =UMICH DC=ads
root, D C=itcs, D C=umich,DC=edu’ -Uzer UMROOTYbrowilk' -4ccezsRights FullAocess'

Elapgzed Time: 00:00:00

v. Once it has completed click Finish

6. Log into OWA using an account that has FullAccess permissions to the resource

mailbox. In the upper right corner of the OWA page, click the dropdown next to the

logged on username and then enter the name of the resource mailbox in the Open

Other Mailboxfeature.
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@O - |g, https://exchange.itd.umich.edu/c v |‘f| x | | Google 2 'l
[_l - ~ =y = |-k Page v () Tools = »|

o~ TN | = oote | I oo o
4

©Open Other Mailbox

o I@ Userl - Dutlook Web Access

_Tr) Microson®
;v .Office Outlook web Access
Conmected to Microsoft Exchange

il < || Userl (0 Items)

= @ Userl - @D New - Select mailbox:
ﬁ Calendar || Conference Room 1] | || Open... |
Contacts Search All Folders

|2/ Deleted Items b
@Draﬂs Arrange by Dake ~ Mewesst ontop =

L=3 Inbox There are no items to show in this view.
[ Junk E-Mail

[~ Mail
ﬁ Calendar
3-2 Contacts

=,
ﬂ Tasks
Documents

ﬁ Public Folders Items O toDof 0

Note: Youcanalsologontoh 2 |  dzaAy 3 GKS F2fft26Ay3
address, then authenticate with the username and password that has permissions to the

mailbox(this way must be used by non IE users):

https://exchange.umich.edu/owa/user@domain

A new OWA window will open for the Conference Room thailbox.
Click on the Options

& Userl - Qutlook Web Access - Windows Internet Explorer E@u

g Conference Room 1 - Cutlook Web Access - Windows Internet Explorer lilm
OO - |&] https/rexchangeitd.umich.cduw/o + & [+ | x || Google o -
w4 [g Conference Room 1 - Outlook Web ... I_l iR v s v ;b Page v {(} Tools v »‘

FLr) oo
Lii’_OffICE Outlook web Access [ER; | B Options Conference Room 1 ~ | Log Off

‘Connected to Microsoft Exchange

Mail . Conference Room 1 (0 Ttems) @ Help
=] ﬁ Conference Room 1 - |$_-j MNew -~ [[l - X 3~ % Q Reply Q Reply)
T Caendar
Contacts search All Folders and Items P ¥
|2 Deleted Items
@l Drafts Arrange by: Date - Mewest onkop =
f‘j Inbox = There are no items to show in this view.
i v e
k:ﬂ Mail
% Calendar
S| contacts
-
ﬁ Tasks
iré Documents
g Public Folders Ttems [ to0of 0
0 Internet | Protected Mode: Off #100% ~ i
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Click on the new Resource Settinggption in the left pane. Please see the Appendix for a
breakdown of each option.

Notice that the mailbox is NOT set up to automatically process requests and cancellations. If you

leave this unchecked, someone will need to access this mailbox regularly and process those
requests.

Options Il Save

Regional Settings

[E5] Resource Scheduling Options

Messaging

speling
Automatically process meeting requests and cancellations

Calendar Options
Outof Office Assistant
Rules

E-Mai Security

Junk E-Mail

Change Password
General Settings
Deleted Ttems

Mobile Devices ] . PO
) Resource Scheduling Permissions
Resource Settings
About Specify users and groups which have permissions to schedule this resource by sending a meeting request
‘These users can schedule automatically if the resource is available:
@ Everyone

Select Users and Groups:
These users can submit a request for manual approval if the resource is available:
Everyone
@ Select Users and Groups:
These users can schedule automaticaly f the resource is available and can submit a request for manual approval f the resource is Unavailable:
Everyone
@ Select Users and Groups:
For requests requiring approval:
7] Always forward to delegates
V] Always tentatively accept these requests

E Resource Privacy Options

V] Always add the organizer name to the meeting subject
7] Always remove the private flag on an accepted meeting
When decining meeting requests due to a confiicting meeting:
V| Indude detailed information about conflicting meetings in response
7] Include organizer's name in conflict information

Always delete the following when sent to this resource:
V] E-mai messages

¥| Attachments from meeting requests
V] Comments from meeting requests

V] Subject of meeting requests

........ &y Response Message
-~ Mail
E — ‘add additional text that will be induded in responses to meeting requests
] calendar

=W A

Tahoma v uv/B I U=

82| contacts
2 Tasks

|UE pocuments

Granting Full Access to a Resource Mailbox

Delegate the Full Access permission to another user or group to access the mailbox through
OWA since the primary user account is disabled.

i. To do this find the resource in the Exchange Management Console
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Right click on the resource and select Manage Full Access Permissions

Disable

Remowve

Maove Mailhgx. o

Enable Unified Messaging...

Manage Send &s Permission. ..
Manage Full Access Permission, ..,

Properties

Help

Click Add

Manage Full Acces: Permizsion

Thiz wizard helpz you manage Full Access permizzion for the zelected mailbox. You can uze
thiz wizard to grant Full Access bo a user or group, or remove existing Full Access permizzion
from a uger ar group. When you grant Full Access permiszion to a wuser, that uzer can open
thiz mailbox and access all of its contents.

Select the ugers or groups for which pou want to grant or remove Full Access permizsion:

g Add... | X

iv. Find the user or group you want to have Full Access and select Manage

Completion

The wizard completed successfully. Click Finizh to cloze this wizard.
Elapzed time: 00:00:00

Summary: 1 itemlz]. 1 succeeded, O failed.

3 UMROOT byl (V]

Ewchange Management Shell cormmand completed:

Add-MailboxPermizzion -ldentity 'CH=T est brwwilk, (Sgb

Restare).OU=T et zers O=LNGS OU=ITCS 0U=0rganizations:, DU =UMICH DC=ads
root, D C=itcs, D C=umich,DC=edu’ -Uzer UMROOTYbrowilk' -4ccezsRights FullAocess'

b

Elapgzed Time: 00:00:00

Scheduling a Room Resource

Scheduling a Room Resource in Exchange 2007 is very similar to scheduling one in Exchange

1. Create a new Meeting Request. Add the meeting subject and then pressthew 2 2 Y a X
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@‘1 HYo® a9 )= Untitled - Meeting E@g
) - =
" Meeting Insert Format Text @
@] |#H Appointment 2 O |E_',
= i
x [29 Scheduling Assistant e
Cancel Attendees| Options | Spelling | Meeting
Invitation B 7 v K s Notes
Adtions Show Proofing || OneNote

| Invitations have not been sent for this meeting.

—
‘= |Subject: Test Meeting] |
Send
Location: Iz‘ ||
Start time: | Fri 1/11/2008 [=] [s00 M [=] AN day event
Endtime: | Fri 1/11,2008 [=] [s30Pm [+]
g---|---1---|---z-‘-|---3---|‘--4--- RN

In Shared Folder: ;% Calendar

2. Alist of ALL Room Mailboxes in Exchange will be presented.

Select the Room from the list and then click the Roomsbutton to add the room to the

meeting.
] Select Rooms: All Rooms ﬁ
Search: @ Mameonly () More columns  Address Book
Go All Rooms - Advanced Find
| Marne Location Business Phone Capacity De:|
P Test Conference Room 16 P
4| 1 3
Test Conference Room
[ OK ] [ Cancel ]

-

Note: There is no way to divide this into departments, so a good naming convention is

important.
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3. Notice that the Room Mailbox has been added as a recipient and has been added to the

Location.
I.fﬁé\l_lg ™ e v ) Test Meeting - Meeting = | 5
S =
—/ Meeting Insert Format Text L7
=y & ] Appointment [ o % |‘7?',
i = }
>< _—_\lf’SchedulmgAsswstant T
Cancel Attendees | Options || |Spelling || Meeting
Invitation E5 7 = - 2 Notes
Actions Show Proofing || OneMote
| Invitations have not been sent for this meeting. |
Test Conference Room |
—
d Subject: Test Meeting
Send
Location: |Test Conference Room | lz‘
Start time: | Fri 1/11/2008 5:00 PM (] All day event
End time: | Fri 1/11/2008 [=] [s30pm [~
g R - I - T A S ' ay_\‘-ﬂ_;
ry

In Shared Folder: ;@ Calendar

4. Click Sendbutton. You should receive a response from the room:

Test Conference Room

Accepted: Test Meeting
Friday, January 11, 2008 5:00 PM-5:30 PM (GMT-05:00...

* X

r X Test Conference Room
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APPENDIX

How to Upgrade Exchange 2003 Auto Accept Agent-Based Resource Mailboxes to Exchange
2007:
http://technet.microsoft.com/en-us/library/bb232130.aspx

How to Upgrade Outlook Direct Booking Resource Mailboxes to Exchange 2007:
http://technet.microsoft.com/en - us/library/bb 232195.aspx

How to Set a Delegate on a Resource Mailbox:
http://technet.microsoft.com/en-us/library/bb124973.aspx

Setting Permissions on a Resource with the command prompt:
Add-MailboxPermission "Conference Room 1" -AccessRight:FullAccess -User:Userl
9 FullAccess

SendAs
ExternalAccount
Deleteltem
ReadPermission

ChangePermission

= = =4 =4 =4 =

ChangeOwner

Resource Mailbox Custom Properties

Custom properties can be added to Room and Equipment mailbox types. This list can only be
edited by the ITCS Exchange Administrators, but can then be added to individual mailboxes by a
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departmental admin or a CSR through the Resource Information tab.

Test Conference Room Properties E |
Organization I Account | Member Of I E-tdail Addrezses
M ailbaox Settings I F ail Flaw Settings | Mailbox Features
General | User Information Resource Informatian | Address and Phone

Besource capacity:
B

Fesource custom properties:

25 Add...

MName
Projector
T

0K I Cancel | Apply | Help

Granting Delegation to Resource Mailboxes

Delegates to Resource Mailboxes can only be set using an Exchange Management Shell
Command. Delegation is different

Note: Do not run this cmdlet on a user mailbox. This causes the user's mail to be forwarded to
the assigned delegate.

Set-MailboxCalendarSettings <Identity> -ResourceDelegates <List of Delegates >

Resource Settings

Resource Scheduling Options

You can set a resource mailbox to automatically process all incoming meeting requests
and cancellations. If you select the check box to automatically process meeting requests
and cancellations, there are several options that you can use to control the automatic

behavior of the resource mailbox:
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|l save

] Resource Scheduling Options

V| Automatically process meeting requests and cancellations
/| Disable Reminders
Maximum number of days: 180

V| Always dedine if end date is beyond this limit

| Limit meeting duration
Maximum allowed minutes: 1440
Allow scheduling only during working hours
Allow conflicts

| Allow recurring meetings
Allow up to this number of individual conflicts: a
Allow up to this percentage of individual conflicts: 0

Automatically process meeting requests and cancellatior@ick this check box
to enable the rest of the options in the Resource Schedulg Optionssection.
The settings in this section determine how the resource can be scheduled and

how conflicts are handled. The above screenshot shows the defaults.

Disable RemindersThis disables the pop up reminders when you logon to this
mailbox.

Maximum number of daysThis sets the maximum number of days in advance a
single or recurring meeting can be scheduled. The maximum is 1080 days = ~3
years (SP1 only).

Always decline if end date is beyond this limit: (Highly Recommended,
although this checkboseems to have no effect, meetings past the end date
are always declinedif this check box is selected, meeting requests for this
resource are declined if the end date for the meeting occurs after the Maximum

number of daydimit.

Limit meeting duration: If this check box is selected, the meeting cannot

exceed the number of minutes specified in the Maximum allowed minuteshox

Maximum allowed minutes: The number that is specified in this box is the
maximum length of time that the resource can be booked for a meeting. . (1440

minutes default -= 24 hours)
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9 Allow scheduling only during working hour# this check box is selected, the
resource only allows meetings during the hours defined in the Calendar Work
Weeksection of the Calendar Options for this mailbox.

1 Allow conflicts: (Not recommended)f this check box is selected, the resource
can be scheduled by more than one person during the same time period.

1 Allow recurring meetingsilf this check box is selected, people can schedule the

resource for recurring meetings.

9 Allow up to this number of individual conflicts(Not recommended)See

online Help Details.

Allow up to this percentage of individual conflicts (Not recommended) See online Help Details.

Resource Scheduling Permissions

Resource Scheduling Permissions let you control which users can automatically schedule
the resource mailbox if it is available, which users must have approval to schedule the
resource mailbox if it is available, and which users can automatically schedule the
resource mailbox when it is available and can submit a request for approval when it is
unavailable. The possible settings are as follows.

ﬁ Resource Scheduling Permissions

Specify users and groups which have permissions to schedule this resource by sending a meeting request
These users can schedule automatically if the resource is available:
@ Everyone

Select Users and Groups:

These users can submit & request for manual approval if the resource is available:
Everyone

@ Select Users and Groups:

These users can schedule automatically if the resource is available and can submit a request for manual approval if the resource is unavailable:
Everyone

@ Select Users and Groups:

Far requests requiring approval:
V| Always forward to delegates

| Always tentatively accept these requests

1 These users can schedule automatically if the resource is availdéalect the
users who can automatically schedule the resource if it is available. To specify
that all users can automatically schedule the resource if it is available, click
Everyone To specify individual users or groups of people who can automatically

Page 19 of 22 ResourceMailboxesExchange2007v2.doc Revised 1/11/08
Exchange Technical Library
http://www.umich.edu/~lannos/exchange/etl.html


https://exchange.itd.umich.edu/owa/ConferenceRoom1@adsroot.itd.umich.edu/help/en/premium/Prem_Opt_Calendar.htm

Resource Mailboxes in Exchange 2007

schedule the resource if it is available, click Select Users and Groupsd then
enter those names in the box.

9 These users can submit a request for manual approval if the resource is
available Select the users who can submit a request for manual approval to
schedule the resource if it is available. When a request is submitted for manual
approval, the request must be accepted by the resource mailbox owner or a
delegate of the resource mailbox instead of being automatically accepted. To
specify that all users must submit a request for manual approval to schedule the
resource if it is available, click Everyone To specify individual users or groups of
people who must submit a request for manual approval to schedule this
resource if it is available, click Select Users and Groupand then enter their
names or aliases in the box.

1 These users can schedule automatically if the resource is available and submit
a request for manual approval if the reswmce is unavailableSelect the users
who can automatically schedule the resource if it is available and submit a
request for manual approval if the resource is unavailable. When a request is
submitted for manual approval, the request must be accepted by the resource
mailbox owner or a delegate of the resource mailbox instead of being
automatically accepted. To specify that all users can automatically schedule the
resource if it is available and submit a manual request to schedule the resource
if it is unavailable, click Everyone To specify individual users or groups of people
who can automatically schedule the resource if it is available or submit a
request for manual approval to schedule the resource if it is unavailable, click
Select Users and Groupand then enter those names in the box.

1 Always forward to delegatedf this check box is selected, meeting requests
that require approval are forwarded to users who are delegates of the resource.

Always tentatively accept these requests If this check boxs selected, meeting requests that

require approval always accept the meeting request tentatively.

Resource Privacy Options

You can use the Resource Privacy settings in Options to control what information is
included in meeting requests and cancellations that are sent to the resource mailbox.
These options affect only the items in the resource mailbox calendar. They include the

following.

1 Always add organizer name to meeting subjelftthis check box is selected, the
meeting organizer's name is included in the meeting subject.
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Always remove the private flag on an accepted meetifigthis check box is
selected, private meeting requests that are accepted by the resource will be
marked as public so that the resource schedule can be viewed by other people.

Include detailed information about conflicting meetings in responsgthis
check box is selected, when the resource declines a meeting request because of
a conflict with an existing meeting, information about the existing meeting is
sent in the declined meeting response.

Include organizer's name in conflict informatiolif this check box is selected,
when the resource declines a meeting request because of a conflict with an
existing meeting, the name of the organizer of the existing meeting is sent with

the meeting details in the declined meeting response. This check box is available
only if the Include detailed information about conflicting meetings in response
check box is selected.

Always delete the following when sent to this resourcgelect the check boxes
for all items that you want to be automatically deleted when they are sent to
the resource mailbox. This list includes the following:
i. E-mail messages
ii. Attachments from meeting requests
iii. Comments from meeting requests
iv. Subject of meeting requests

Response Message

You can send additional text with automated responses to scheduling requests for
resources. To add text to automated responses, select Add additional text that will be
included in responses to meeting requestnd then type and format your message in
the box.

Resource Scheduling Feature Comparison

The table below shows a comparison of the features available for direct booking in Outlook,
using the Auto Accept Agent, and resource scheduling in Exchange Server 2007.

Outlook Direct Auto Accept2007 Resource

Booking Agent Scheduling
Booking Process
Directly books without sending mail X
Resource can be designated as any type
X X
of attendee
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Does not require permissions to calendar

folder of resource X X
Resourceschema
Distinguish between user and resource «
mailboxes in GAL/OAB
Find resources based on resource criteria X
(location, custom property)
Add additional, custom resource X
properties
Scheduling Logic
Return information on conflicts in y X
recurring meetings
Prevent double booking X X X
Partially book recurring meeting X X
Strips sensitive information from request, y X
calendar item
Scheduling Palicy
Define list of users who can book directly x X
Control how far requests are booked in

X X
the future
Define list of users who can book with X
approval, book outside policy
Set available hours, max duration X
Custom meeting response text* X X

*Its per server in AAA and per mailbox in Exchange Server 2007
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