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In February 2008, exchange.umich.edu will be changed from running on Exchange 2003 

Front End Servers to Exchange 2007 Client Access Servers. The following document 

explains the changes that will take place for SMTP and IMAP clients using the ITCS 

Exchange Service.  

 

Depending on the IMAP client used, the procedures may be slightly different, but the 

concepts are the same. IMAP clients typically have a configuration section for the 

following: 

 

 Outgoing Mail (SMTP) 

 Incoming mail (IMAP) 

Outgoing Mail Settings 
 
IMPORTANT: If your Outgoing mail (SMTP) is set to exchange.umich.edu, you 

WILL need to make changes or you will not be able to send mail. If your Outgoing mail 

(SMTP) is set to anything else such as smtp.mail.umich.edu, you do not need to make 

any changes. 
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Configuring Outgoing mail (SMTP) to use Exchange 

 
1. Change Outgoing Mail (SMTP) setting to smtp-exchange.umich.edu 

 

2. Check the box for Outgoing Mail Server requires authentication 

 

3. Click on the Settings… button 

 

 

 

4. Select Use the same settings as my incoming mail server 

Click OK 
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5. Go to the Advanced tab and set the Outgoing mail (SMTP) port to 587. 

Select This server requires a secure connection (SSL) 

 

 

 

Incoming Mail Settings (IMAP) 
 
Incoming Mail that is set to exchange.umich.edu will continue to work, although new 

clients should be set up to use the following new names respectively for IMAP clients. 

 

 imap-exchange.umich.edu 

Configuring Incoming mail (IMAP) to use Exchange 

 

1. Change Incoming Mail (IMAP) setting to imap-exchange.umich.edu 
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2. Go to the Advanced tab and set the Incoming Mail (IMAP)port to 993. 

Select This server requires a secure connection (SSL) 

Click OK. 

 

 

 


