PSYCHOLOGY 380:  Introduction to Social Psychology

Professor Serena Chen

REVIEW SHEET for EXAM #3

EXAM DATE & TIME:  Wednesday, December 13th, 2-3 p.m. (please arrive as close to 2 p.m. as possible)

EXAM LOCATIONS: 
(different from prior exams for Ana-Christina’s sections)

1324 EAST HALL:  Amara's 010 & 011, Katrina's 004 & 013, Daryl's 003




1400 CHEM:  Carla's 005 & 008, Daryl's 009




***1360 EAST HALL***:  Ana-Christina's 007 & 012




1640 CHEM:  Penelope's 002 & 006




427 DENN:  Special needs students

EXAM COVERS:  11/13 - 12/11 lectures, Chapters 9, 10, 11, & 13 in your textbook, Coursepack articles #6 - #8

FROM READINGS

CHAPTER 9

nonsocial vs. social groups

social facilitation

simple vs. difficult tasks

dominant response

why does the presence of others cause arousal?

social loafing

gender and cultural differences

deindividuation

roles in social groups

Zimbardo's Stanford Prison study

leadership and great person theory

Fiedler's contingency theory of leadership

task-oriented v. relationship-oriented leader

gender and leadership

divisible vs. unitary tasks

additive task

conjunctive task

disjunctive task

process loss

failure to share unique information

groupthink

group polarization

culture-value theory

social dilemma

prisoner's dilemma

tit-for-tat strategy

public good dilemma

commons dilemma

negotiation (trucking game)

integrative solution

CHAPTER 10

antecedents of attraction

propinquity effect


mere exposure effect

similarity

physical attractiveness and liking

cultural standards of beauty

  
assumptions about attractive people

social exchange theory

comparison level & comparison 

level for alternatives

equity theory

companionate love

passionate love

triangular theory of love

love styles

investment model

exchange and communal relationships

evolutionary approach to love

attachment styles (secure, avoidant, anxious/ambivalent)

CHAPTER 11

prosocial behavior

altruism

evolutionary perspective on helping (kin selection, norm of reciprocity, social norms)

social exchange theory & helping

empathy-altruism hypothesis &   helping

personal determinants of helping

 
altruistic personality

  
how to increase prosocial behavior in kids

  
gender differences

  
cultural differences

mood & helping

  
feel good-do good

  
negative state relief

situational determinants of helping

  
rural vs. urban setting (urban overload hypothesis)

bystander effect

bystander intervention

decision tree

pluralistic ignorance

diffusion of responsibility

communal vs. exchange relationships & helping

ways to increase helping

CHAPTER 13

prejudice 

stereotype

sports, race and attribution

  stereotypes, attribution and gender discrimination

discrimination

what causes prejudice?

social categorization

Tajfel's (1982) minimal group paradigm

out-group homogeneity

the failure of logic

activation of stereotypes

Devine's (1989) 2-step model

illusory correlation

bookkeeping method

conversion model

sub-typing method

dispositional vs. situational explanations

ultimate attribution error

stereotype threat

expectations and distortions

blaming the victim

self-fulfilling prophecy

realistic conflict theory

scapegoating

social learning theory

institutionalized racism

institutionalized sexism

normative conformity

modern racism

contact hypothesis and 6 conditions

mutual interdependence

jigsaw classroom
FROM LECTURES

Nonsocial groups (i.e., collectives) vs. social groups

Social facilitation

Norman Triplett's work

When does it occur and why?:  Robert Zajonc's "solution"

Alternative explanations to Zajonc's mere-presence view of social facilitation

Evaluation apprehension

Distraction-conflict 

Social loafing

  
Max Ringelmann's work

      
When does it occur & why?

The destructive influence of the collective

        
Contagion

        
Deindividuation & the factors influencing it                        



Accountability (study asking college students what they would do if anonymous and trick-or-treat study)

            
Self-awareness (trick-or-treat study with mirror)

What determines attraction?

Physical appearance

Physical attractiveness as a central trait

"What-is-beautiful-is-good" schema

    
Snyder, Tanke, & Berscheid (1977):  self-fulfilling prophecy & physical attractiveness

Similarity


Social validation


Maintaining consistency

Propinquity


Festinger et al.(1950) Westgate Apt. Complex study

Functional vs. physical distance

Mere exposure effect (Chinese ideograph & “taste-test” studies)

What are some social-psychological approaches to relationships?

Social Exchange Theory

     Rewards & costs

     Motivation to maximize rewards & minimize costs

     Thibaut & Kelley's relationship expectations/standards

         Comparison Level (CL)

         Comparison Level for Alternatives (CLalt)

Attributions and Relationship Satisfication

     
Relationship-enhancing attributions


Distress-maintaining attributions

Social Cognition & Close Relationships

Including others in the self (Aron et al., 1991 coursepack article)

Theory and experiments

Prosocial behavior vs. altruism

Why Do People Help?:  

Learning Principles

      



Modeling

      

Sprafkin 1975)"Lassie" study

     

Reinforcement (& the overjustification effect)

Batson's Empathy-Altruism Theory

     


Toi & Batson's "Carol" study


Two points of controversy


Negative-state-relief hypothesis


Satisfying empathic concerns as a personal motive

Bystander Effect

Darley & Latane's (1968) "epileptic seizure" study

Distinguishing stereotypes, prejudice, and discrimination

Jane Elliot's classroom exercise ("brown eyes and blue eyes" exercise)

Automatic vs. controlled processes underlying stereotyping (Devine)


Main assumptions of Devine's model


Devine's 3 experiments and what each one demonstrates

Categorizing the Social World

Ingroups vs. outgroups

Ingroup favoritism effect

  
Social identity theory

Reducing Prejudice


Contact theory


Different conditions under which contact theory might work

Coursepack readings (Aron, Aron, Tudor, & Nelson, 1991; Aronson, Steele, Salinas, & Lustina, 1999; Bargh & Raymond, 1995):  For these coursepack readings, you should focus on the central arguments and ideas, and consider how they relate to material covered in lectures and the textbook.
